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{04257) 516000
{01257) 516185

Your ref
Our ref ICAT
Date 18 December 2009,

Dear Service Provider,

2008 Person Centred Approaches Audit

| am writing to ask for your co-operation with the 2009 Person Centred
Approaches Audit which is enclosed with this letter. The audit will allow us all to
evaluate the various approaches used by service providers to ensure that their
service is delivered in a personal manner to each service user. Our hope is
through sharing best practice an efficient and cost effective solution can be
delivered to the standards expected by the Care Quality Commission.

This audit of person centred approaches is a key tool that will enable a considered
approach to be taken with regard to training and resource allocation. Please can |
request that you ensure your organisation completes and returns the audit and
that the most appropriate people within your organisation are responsible for the

completion?

Thank you for your support in this.
Yours sincerely,

lan C:ze

Joint Commissioning Manager
Central Lancashire

Lancashire Adult & Community Services and NHS Central Lancashire

lan Crabtree Joint Commissioning Manager Central Lancashire
Peler House Peter Street Chorley PRY 2RP
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